
 

 

 

1) Do you understand the practices reasons for the proposed closure of its branch surgery 

(Burtonwood Surgery)   

Yes  

 

No 

 

2) Having read the letter, do you support the practices plan in principle to close the branch 

surgery? 

Yes  

 

No 

 

3) Where do you normally go for your appointments? 

Branch Site (Burtonwood Surgery) 

 

Main Site (Vista Road) 

 

4) How do you access your appointment? 

Car  

 

Walking 

 

Public Transport  

 

Other (Please Specify) 

 

 

5) When did you last visit your GP practice? 

In the last month  

 

1-3 months 

 

3-6 months   

 

6-12 months 

                                                                                                                                                                                

12+ months  

 

Proposed Branch Closure – Burtonwood Surgery 

The Partners of Vista Road Surgery are working with NHS St Helens Place to engage with local patients 

about the proposal to close the branch surgery at Burtonwood Surgery. Please take a few minutes to 

answer the following questions. 

 

 



 

 

6) Thinking about the last 12 months, how often have you visited the Burtonwood Site? 

Not Visited 

 

1-3 times 

 

3-6 times 

 

6-12 times 

 

12+ times  

 

7) Thinking about the last 12 months, how often have you visited the Vista Road site? 

Not Visited  

 

1-3 times 

 

3-6 times   

 

6-12 times 

 

12+ times 

 

8) In the event of Burtonwood Surgery closing, how do you think you would access GP 

Services? 

Travel to the main surgery (Vista Road)  

 

Register at another Practice 

 

9) We would welcome any other comments you may have: 

 

• On the change 

• What is good about the service 

• What we could improve – please relate any ideas you have 

 

 

 

 

 



 

 

Some more about you 
It is important for us to know that we have engaged with as many different people 
within a community as possible. The following questions will help to know that we have 
done this. Please also complete the following questions although these questions are 
optional.   

10)  What is your ethnicity? 

 English, Welsh, Scottish, Northern Irish, 
British 

 Irish 

 Gypsy or Irish Traveller  Any other White background 

 Mixed/Multiple ethnic groups  White and Black Caribbean 

 White and Black African  White and Asian 

 Any other Mixed/Multiple ethnic 
background 

 Asian/Asian British 

 Indian Pakistani  Bangladeshi 

 Chinese  Any other Asian background 
Black/African/Caribbean/Black British 
African Caribbean 

 Any other Black/African/Caribbean 
background 

 Any other ethnic group 

 Arab  Any other ethnic background 

 Prefer not to say   

 
11)  What is your Age? 

 10-14  15-19 

 20-24  25-29 

 30-34  35-39 

 40-44  45-49 

 50-54  55-59 

 60-64  65-69 

 70-74  75-79 

 80+   

 
12)  What is your religion or belief? 

 Hinduism  Christianity 

 Judaism  Buddhism 

 Islam  Sikhism 

 Atheist / no religion  Prefer not to say 

 Other, please state 

 
 

13)  What is your gender? 

 Male  Intersex 

 Female  Prefer not to say 

 Other, please state: 

 
 
 



 

 

 
14)  Have you ever identified as a transgender or trans person? Equality 

organisations use the terms “transgender” and “trans” as inclusive umbrella 
terms for a diverse range of people who find their gender identity differs in 
some way from the sex they were originally assumed to be at birth 

 Yes 

 No 

  Prefer not to say 

 
15)  What is your sexual orientation 

 Hetrosexual (people of the opposite sex)  Gay (both men) 

 Lesbian (both female)  Bisexual (people of either sex) 

 Prefer not to say   

 
16)  What is your relationship status? 

 Married  Live with partner 

 Single  Separated 

 Divorced  Widowed 

 Civil Partnership  Prefer not to say 

 Other   

 
17)  We need to know we’ve spoken to women who are pregnant or have recently 

given birth. Please tick as appropriate 

 Currently pregnant 

 Given birth within the last 26 week period 

 Given birth within the last 27-52 week period 

 Plan to become pregnant within the next 6 months 

 No plans to become pregnant in the next 6 months 

 Prefer not to say 

 
18)  Do you consider yourself to have a disability? (The equality act 2010 states a 

person has a disability if they have a physical or mental impairment which has a 
long term (12 month period or longer) or substantial adverse effects on their 
ability to carry out day to day activities). 

 I do not consider myself to have a disability 

 Physical impairment 

 Sensory impairment 

 Mental health need 

 Learning disability or difficulty 

 Long term illness 

 Prefer not to say 

 Other (please state) 

        
 


